ILKLEY MOOR PATIENT COUNCIL
 AIMS AND OBJECTIVES

· To provide a formal link between the Ilkley Moor Medical Practice doctors and staff and representatives of the patients of the practice.

· To enable important general concerns to be aired by patients and discussed with practice representatives. (It should not be viewed as a vehicle for airing specific patient complaints for which there is an established procedure)
· To establish and maintain a mechanism through which matters affecting the practice and its patients can be communicated to the patient body.

· To propose to the practice ways in which service to patients may be improved, within the constraints of funding availability.

· To achieve effective information flows to patients in relation to the practice.
· To review with practice representatives the outcomes of quality reports, patient questionnaires and practice developments, and to measure the outcomes against government targets and other similar practices.
· To encourage and develop links between the practice and Ilkley Grammar School, including the co-option of student representatives to Council membership.

· To encourage and develop links with other relevant health and wellbeing bodies, including our local Clinical Commissioning Group, Airedale Hospital NHS Foundation Trust, The Leeds Teaching Hospitals NHS Trust, including Wharfedale Hospital, and LINK.
· To encourage links with organisations within the community

· To assist practice staff, as appropriate, in the planning and organisation of the practice’s annual ‘ Health Awareness Day’

· To maintain suitable links with press and media organisations in order to achieve appropriate coverage of practice developments, and events such as the Health Awareness Day.
